
InformatIon for users

1. Before hanging wallpapers place the pieces of wallpaper on a 
surface and make sure that both pieces and seams match.
2. Prime the wall.
3. use the glue for heavy vinyl wallpaper with non-woven backing. 
4. the glue is applied to the wall, according to the width of the each 
piece with extra 20 cm
5. use only a rubber roller.
6. Keep wallpaper surface clean of glue.
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1. storaGe of faCtura wallPaPer

1.1 Before hanging the wallpaper should be stored 
horizontally.
Release the wallpaper from the stretch wrap (If stored 
for more than one month).

2. faCtura wallPaPer CHeCK

2.1. It is preferred to check the «FACTURA» wallpaper 
right after receiving, but always before you are going 
to hang it. Place the FACTURA wallpaper on a clean 
surface, identify the sequence of the pieces to hang, 
check how pieces of the image match together.
2.2. Manufacturing defects are print defects, pattern 
mismatch on pieces of more than 3 mm, separate 
pieces color difference, color difference between 
FACTURA wallpaper and color proof. A defect is not 
a color difference between the FACTURA wallpaper 
color and the color on a computer monitor.

3. faCtura wallPaPer PreParatIon

3.1 Place the wallpaper on a clean surface according 
to the pattern on them. If the wallpaper consist of 
several pieces, match them and make sure that the 
pattern is completely matched. Using a tape measure 
carefully check the size of the wallpaper and the 
surface to cover.

3.2 faCtura wallpaper marking

1 - Bottom of the wall 
2 - Piece number and total number of pieces
3 - Order number
4 - Manufacture date

4. PreParInG tHe walls

4.1. Prepare the walls before wallpapering. Remove 
old wallpaper, dirt and stains. If the walls are painted, 
all paint must be removed.
4.2. If there are cracks and irregularities on the walls, 
they must be fixed.
4.3. The surface (including drywall sheets) must 
be flattened, plastered and coated with acrylic 
deep penetration primer. If there is no antiseptic in 
the primer, cover the surface additionally with an 
antiseptic
4.5. Various wall defects that were not removed while 
preparation can be visible after the wallpaper is hung 
and may affect the quality of wallpaper (so-called 
«bubbles» may appear on the wallpaper, as well as 
wallpaper seams mismatch, wallpaper peeling off, 
etc.)
4.6. The surface must be dry, flat, hard, slightly rough, 
firm, slightly absorbent, neutral (with no alkalines), 
with no dust, grease, cracks, irregularities, dirt, 
stains, paint traces.
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4.7. Do not hang wallpaper on non completely dry 
walls. Otherwise unwanted color changes and 
wallpaper flaking may occur.
4.8. The humidity of the room where hanging 
wallpaper should be about 40%. Hang wallpaper at a 
room temperature 18-25 ° С.
4.9. The surface of the walls should be equally light.

5. HanGInG wallPaPer / Glue 

5.1. Use glue that is suitable for wallpaper type - 
semIn or Quelyd sPets-flIZelIn 
5.2 Prepare and apply glue according to the 
manufacturer instructions.
5.3 Select the piece of wallpaper to hang first. Apply 
the glue evenly to the wall with a roller and brush. 
Apply the glue on the wall respectively to a wallpaper 
piece with extra 150mm to the right. Start hanging. If 
necessary, apply glue to the edges of the wallpaper 
with a brush and roll the seam with a special roller or 
wallpaper spatula. Wallpaper is hanging with no gaps 
between seams.

6. reCommenDatIons

6.1. While hanging keep the wallpaper clean of glue 
as it leaves stains, and their complete removal is not 
guaranteed.
6.2. Glue stains can be removed with a wet cloth. Do 
not rub the glue over the wallpaper, it must be literally 
«rinsed off» and not rubbed off the surface.
6.3. Any glue excesses must be removed immediately 
before it dry, otherwise the glue may react with the ink 
layer and cause negative consequences.
6.4. Avoid drafts and temperature fluctuations during 
the wallpapering and drying process.
6.5. Do not ventilate or heat the wallpapered room, 
do not make other repairs until the wallpaper is dry 

(at least 24 hours, preferably 48 hours).
6.6. Never use copying pencil, marker pens or 
ballpoint pens to mark surfaces.
6.7. When wallpapering do not rub the surface of the 
wallpaper for too long, do not scratch the wallpaper.
6.8 Wallpaper drying time 1-3 days. When drying do 
not open windows in the room where wallpaper was 
hung to avoid drafts. If air bubbles appeared on the 
wallpaper, they can be removed by using a wallpaper 
glue and a medical syringe with a thick needle. Fill 
the syringe with wallpaper glue, put on a needle, 
carefully pierce the bubble and squeeze a small 
amount of glue into the bubble. Smooth the bubble 
with a wallpaper spatula, squeezing the excess glue 
through the hole.

7. lImItatIon of lIaBIlItY

7.1. The manufacturer is not responsible for damage 
to the FACTURA wallpaper due to improper storage, 
improper installation (hanging) and fixing of the 
FACTURA wallpaper, improper use, as well as due 
to intentional or careless damage to the wallpaper by 
third parties.
7.2 The manufacturer is not responsible for a possible 
discrepancy between the dimensions specified by the 
Customer and the actual dimensions of the surfaces 
on which the photo wallpaper to be installed and 
related image mismatch.
7.3 The manufacturer of the FACTURA wallpaper is 
not responsible for the complete or partial FACTURA 
wallpaper peeling off due to inappropriate surface 
preparation.
7.4 Claims of color mismatch, color defects, size 
discrepancy or poor-quality image after applying glue 
to at least one part of FACTURA wallpaper or after 
complete or partial hanging of FACTURA wallpaper 
are not accepted.


